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Apollo gives Europe lead in LIBRARY 
information transfer by satellite 
"APOLLO is an innovative 
project," said Commission 
Vice-President Karl-Heinz 
Narjes at the signing by the 
Commission and the Euro-
pean Space Agency, ESA, of 
the APOLLO project on 
31 July 1985. "As far as I 
can judge, we have a lead 
over the USA and Japan in 
this particular field of satel-
lite data communications. 
We must try to ensure that 
this advantage is main-
•
·ned." 
e APOLLO project will 
provide a high-speed digital 
information transfer system 
suitable for long data mes-
1 sages, in particular for docu-
ket for European earth sta-
tions and associated equip-
ment. 
The agreement between the 
Commission and ESA pro-
vides for the development of 
prototype equipment by Eu-
ropean industry as specified 
by ESA, and for the Com-
mission with the assistance 
of ESA and the telecommu-
nications administrations to 
provide overall coordination 
of APOLLO including ar-
chives foreseen for the Of-
fice of Official Publications 
of the European Communi-
ties in Luxembourg, and 
several other large document 
archives in Europe. 
ment facsimiles, transmitted European Commission Director General, Raymond Appleyard (left) and ESA 
from a small number (up to director, Edmund Mallett sign the Apollo agreement in Brussels. 
' I 0) of information providers 
to many widely dispersed 
users. It uses the EUTEL-
ST AT I series of communi-
cation satellites developed 
by ESA and European in-
dustry. 
The Commission estimates 
that APOLLO will help to 
provide a long-term infra-
structure for a market which 
is likely to be worth 300 
MECU per year in five 
years' time. It will also con-
tribute to experience in de-
sign, costing and operation 
of small dish earth terminals 
and other equipment to be 
developed especially for 
APOLLO. The project 
should stimulate and accel-
erate the creation of a mar-
L'Europe prend la tete pour le 
transf ert de l'inf ormation par 
satellite 
Le projet APOLLO, dont un 
accord etait signe par la 
Commission Europeenne et 
l' Agence Spatiale Euro-
peenne (ESA) le 31 juillet 
1985, devra mettre en place 
un systeme numerise a 
grande vitesse pour le trans-
fert de !'information en 
grand volume, et en particu-
lier des copies de docu-
ments. Pour ce faire le projet 
se servira de la famille EU-
TELSAT 1 des satellites de 
communication mis au point 
par l'ESA et l'industrie euro-
peenne. 
«II s'agit ici d'un projet in-
novateur, et pour autant que 
je puisse en juger, nous 
avons une avance sur les 
Etats-Unis et le Japon dans 
ce secteur particulier des sa-
tellites de communications 
de donnees. Nous devons 
tenter de maintenir cet avan-
tage», a declare M. Karl-
Heinz Narjes, Vice-presi-
dent de la Commission, res-
pcinsable de l'industrie et de 
la recherche. 
voir p.2. 
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APOLLO 
Calling all document distributors 
Certain centres will soon be 
able to receive documents 
within minutes of requesting 
them online thanks to the in-
stallation of the latest equip-
ment of the APOLLO proj-
ect. 
The European Commission 
is to make call to all librar-
ies, documentation centres 
and distributors to indicate 
their interest in participating 
in the APOLLO project. 
Participation would involve 
a library installing a receive 
only earth station. This is 
simply a outdoor dish aerial 
which is connected to a 
small black box (the receiver 
indoor unit and access con-
troller). This equipment is 
wired through to the libra-
ry's document terminal. De-
pending on the PIT, the 
dish could be situated close 
to the customer or con-
nected at some distance by a 
land line. 
A librarian might, for exam-
ple, make an urgent search 
of the scientific literature for 
an engineer. If he finds the 
exact references he needs to 
some foreign journals that 
he does not have to hand, he 
can order them online. The 
full text may exist on digital 
optical disc store, on a com-
puter tape, microfiche or 
paper. The host then trans-
mits the full text data via the 
Eutelstat-2 satellite and the 
library receives the text via 
its small dish installation. 
This data is immediately re-
constituted into to text and 
images on the library termi-
nal and may them be printed 
off if necessary. 
Using such a system the en-
gineer could save at least the 
two weeks' period which is 
the average time for sending 
a document in the post in 
Europe. He could also have 
it more rapidly than tradi-
tional land based systems 
such as facsimile. 
Digital conversion is the 
only practical method for 
transmission of pages con-
taining text, graphics and 
pictorial information. A typ-
ical A4 page containing all 
these elements would repre-
sent between a third of a 
million and several million 
bits of information. 
For a satellite system such a 
page would correspond to a 
long data message and be 
transferred in less than one 
second. 
The system comes into its 
own when inter library loan 
services or fast computer file 
transfer is involved. Publish-
ers may want to embark on 
electronic publishing of digi-
tal records, thereby avoiding 
expensive printing and dis-
tribution costs of volumi-
nous hard copies of docu-
ments. 
For the business community 
and other organisations 
APOLLO can answer the 
needs for a fast and efficient 
method to distribute docu-
ments between their estab-
lishments. 
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ESA gets APOLLO 
hardware together 
The European Space 
Agency (ESA) in conjunc-
tion with the European 
Commission (DGXIII) is 
making a call for proposals 
for the hardware that will 
enable high speed digital in-
formation to be sent around 
Europe. 
The hardware in question 
will perform four functions : 
receive data station control-
lers, receive only earth sta-
tions, transmit data sta. 
controllers and satellite 
cess controllers. 
How earth station captures data 
from satellite 
R[([IV[O "DOOR ~: • •; ; n l.lNIT AMO REC£1Yt •• ,, • U 
•ccEss CONTROlUR • • : · 1 n ! .. .. . . . ~ 
e la page I. 
La Commission estime que 
le projet APOLLO doit con-
tribuer a mettre en place une 
infrastructure a long terme 
dont le marche potentiel re-
presentera, dans cinq ans, 
quelque 300 Millions d'ECU 
par an. Un nouvel equipe-
ment au sol, tel que des pe-
tites antennes de reception 
J>araboliques devra etre con-
Contact: Mr Carlo Vernimb 
CEC, DG XIII/B 
L-2920 Luxembourg 
/ 
~u pour APOLLO, le projet 
devrait apporter des ense·· -
nements utiles quant a 
conception, au cout et 
fonctionnement de ce 
equipement. APOLLO doi 
egalement stimuler et acce-
lerer la creation d'un marche 
europeen de stations ter-
restres et des equipement 
connexes. 
Mr S Hanell 
ESA 
8--IO rue Mario Nikis 
F-75738 Paris, Cedex 15 
ECS multi-service system coverage 
Eurotra 
Colloquium 
More than forty firms and 
universities from around Eu-
rope were invited to the col-
loquium on developing the 
basic software for Eurotra, 
··advanced machine trans-
on system. The meeting 
eld in Luxembourg on 
1 July covered the back-
ground to the call for ten-
ders made by the European 
Commission, the design 
principles of the Eurotra 
kernel software, prototype 
implementation and user en-
vironment. 
Contact: Mr. S. Perschke 
European Commission, 
DG XIII/82 
L-2920 Luxembourg 
Tel: +352 4301-3121 
Match that Doc 
The University of Bradford 
and the British Library have 
begun work on a project de-
signed to simplify and speed 
up electronic ordering and 
delivery of documents. 
Called DOC MATCH 1 and 
sponsored by the Commis-
sion (DG XIII) the aim is to 
investigate the problems of 
king the full texts of doc-
ents stored on computer 
with references in biblio-
graphical databases. Based 
on further development of 
the Universal Standard 
Book Code, the project is 
expected to lead to a propo-
Auf ruf zur Einreichung von 
Vorschlagen 
fiir hochwertige 
Inf ormationsdienste 
Die Kommission der Euro-
paischen Gemeinschaften 
(DG XIII) wird in Ki.irze 
einen neuen Aufruf zur 
Einreichung von Yorschla-
gen veroffentlichen mit dem 
Ziel drei der vorrangigen 
Aktionsbereiche des Fi.inf-
jahres-Gemeinschaftspro-
gramms zur Entwicklung 
des Fachinformationsmark-
tes zu fordern. Die vom AW-
TID, dem beratenden Aus-
schul3 der Kommission, 
empfohlenen Sachbereiche 
sind: 
Information fiir die Industrie 
wie beispielsweise Informa-
tion i.iber Produkte und 
Preise, Nachrichten aus der 
Wirtschaft unter Einbezie-
hung der Entwicklungen auf 
dem W eltmarkt, Handels-
vorschriften und gewerb-
Iiche Eigentumsrechte. 
Biotechnologische Informa-
tion durch wissenschaftli-
che, technische und kom-
merzielle Fachinformations-
dienste. 
sal for an international stan-
dard. 
Contact: Mr D Millson 
BLLD 
Boston Spa 
W Yorks LS23 7BQ 
Elektronisches Publizieren: 
Anwendung digitaler op-
tischer Medien. Submit-
tenten konnen hier i.iber die 
Sachbereiche Information 
fiir die Industrie und Bio-
technologische Information 
hinausgehen. 
Die Kommission beabsich-
tigt eine Kofinanzierung 
ausgewahlter Vorschlage 
wahrend eines Zeitraumes 
von hochstens zwei Jahren. 
BIBLIO-OATA 
Schubert,R ... 
Lehrbuch der ... 
Green Europe on the green 
screen i 
ribusinessmen who need 
know the latest develop-
ments of production and 
marketing of food and agri-
cultural commodities can 
now have immediate online 
access to the complete text 
of the authoritative Agra Eu-
rope weekly bulletin and an 
optional daily news service. 
Specialising in the latest 
turns of the Common Agri-
cultural Policy of the Com-
munity, Agra Europe can 
now be transmitted world-
wide on the day of publica-
tion via British Telecom 
Gold. Traders, banks, gov-
ernment departments and 
international organisations 
and others who now sub-
scribe to the printed version 
will be able to access the on-
line version at a special rate ; 
non-subscribers will be 
charged according to usage. 
Contact: Agra Europe 
16 Lonsdale Gardens 
Tunbridge Wells 
GB - Kent TNl lPD 
Tel: +44 892 33813 
Telex : 95114 
The German 
Bibliography·> 
0,11,ltne! 
Die Unterstiitzung, in der 
Regel bis zu 200 OOO ECU, 
soll etwa 25 % der Investi-
tionskosten decken. Das 
Schlul3datum fiir die Einrei-
chung von Vorschlagen wird 
voraussichtlich im Novem-
ber sein. 
Die Auswahlkriterien um-
fassen kommerzielle Lebens-
fahigkeit, Marktnachfrage, 
ausreichende Ressourcen 
zur lmplementierung, Ein-
fiihrung neuer Technolo-
gien, Benutzerfreundlich-
keit, technische Flexibilitat, 
Beachtung der Standardisie-
rungsfragen und gemein-
schaftsweite Relevanz. 
Zusatzliche Unterstiitzung 
kann fiir Projekte gewahrt 
werden, die die folgenden 
Kriterien erfiillen: Zusam-
menarbeit von Organisa-
tionen aus mehr als einem 
Mitgliedstaat; au13erge-
wohnlicher Beitrag zur Star-
kung oder Konsolidierung 
der Informationsversorgung 
in Europa; Reduzierung der 
Niveauunterschiede zwi-
schen den einzelnen Mit-
gliedsstaaten bei den Infor-
mationstatigkeiten oder 
mehrsprachiger Zugang. 
Kontakt: Herr J. G. Fraser 
KEG, GD XIII - B 
Biiro 84/06 
L - 2920 Luxembourg 
BIBLIO-DATA 
Leave the old beaten track -
Go by online! Make full use of what 
INKA now hos to offer you, 
• Over one million books. theses 
and other university papers. 
conference proceedings, reports. 
and journals of all series. 
cumulated since 1966. 
• Access to almost any data 
element of a bibliographic entry. 
• Bibliographic seorch-onlinel 
Subject-related seorch-online1 
·) Producer: Deutsche Bibliothek, 
Frankfurt am Main 
OFach- . ~~'!" infQrmatlQnS· M.itf'lemat,k Cn-.tJH zentrum Karlsruhe 
D-7514 Eggenstein-Leopoldshafen 2 
Telephone (+49) 7247 /82-4566 
Telex 7 826487 fized 
Federal Republic of Germany 
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L'Europe des Postes et des 
Telecommunications 
Le gouvernement franyais a 
propose un regime europeen 
des postes, telegraphes et 
telephones. Cette proposi-
tion faisait parti d'un volet 
vers une plus grande coope-
ration europeenne dans le 
champ des communications 
et transit a )'initiative du 
Ministre des Affaires Etran-
geres, M. Aristide Briand en 
1929. 
communautaire etait fait la 
veille de Ja conference de 
Messine en 1955. 
Ce sont quelques-unes des 
etapes dans l 'histoire avant 
la genese de la CEPT, la 
Conference Europeenne des 
administrations des Postes 
et des Telecommunications 
evoquees par Claude Labar-
rere dans son livre L'Europe 
des Postes et des Telecommu-
< r / ~~~ ·r. rv" M. Labarrere, un adminis-/  -m~~ nications. ~ o 1 - ~ trateur des PTT franyais, ex-\.(l ~ - i '& :- plique la politique entre Ja 
·/ / ,,. / CCE et Ja CEPT en matiere 
, de nouveaux programmes 
RACE et ESPRIT et l'ouver-
4 
t{i. ture des marches europeens. 
En octobre 1942 treize etats 
sont tombes d'accord sur 
une union europeenne des 
postes et telecommunica-
tions, union qui est tombee 
en desuetude avec Ja capitu-
lation des nazis en 1945. 
Suivant l'appel de l'Assem-
blee consultative du Conseil 
de !'Europe en 1951 pour un 
territoire postal unique, un 
projet de creation d'une 
union postale a !'Europe 
Une telle Europe, existe-t-
elle? demande Jacques Don-
doux, president actuel de la 
CEPT, dans Ja preface. 11 re-
pond: Le cadre existe. Mais, 
sur le plan politique ou in-
dustriel, )'Europe des Postes 
et des Telecommunications 
n'existe pas encore vrai-
ment. 
Contacter: Masson, Editeur 
120 bd Saint-Germain 
75280 Paris Cedex 06 
RACE: la course pour les 
telecommunications 
L'investissement global au 
niveau de la Communaute 
dans le domaine des nou-
velles telecommunications 
(equipements et terminaux) 
est evalue d'ici a 1995 a plus 
de 150 OOO MECU. Ceci fera 
des telecommunications le 
premier secteur commercial 
en Europe. 
La phase initiale du pro-
gramme RACE 1, que le 
Conseil vient de decider le 
25 juillet, a pour but d'as-
surer la coherence des dif-
ferents systemes et services 
des telecommunications. 
RACE a pour objectif de 
maintenir !'Europe a la tete 
de la course mondiale aux 
telecommunications et d'af-
firmer sa position sur le 
marche mondial des com-
munications a large bande. 
Le double objectif de la 
premiere phase consiste a 
elaborer un modele de refe-
rence europeen pour les tele-
communications integrees a 
large bande (IBC). C'est-a-
dire preparer pour !'Europe 
une infrastructure des tele-
communications capable 
d'offrir Jes services existants 
et une variete de nouveaux 
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services qui integrent des 
technologies nouvelles pour 
la transmission de Ja voix, 
des donnees et des images. 
Un des defis de cette phase 
sera de concevoir et definir 
les terminaux «user-friend-
ly» ou conviviaux qui seront 
a la fois nombreux, renta-
bles et surtout accessibles a 
tous Jes utilisateurs poten-
tiels. 
La Communaute va soutenir 
cette phase de definition 
pendant une periode de 18 
mois avec )'assistance d'une 
equipe de specialistes de Ja 
CEPT (Conference Euro-
peenne des Postes et des 
Telecommunications). 
D'autre part un effort tech-
nologique important de-
mande une action de coope-
ration transeuropeenne. Une 
grande partie de Ja techno-
Jogie n'est pas disponible 
meme au stade du predeve-
loppement. Cet effort de 
R & D pourra beneficier 
egalement des resultats du 
programme ESPRIT. Huit 
secteurs ont ete identifies 
comme prioritaires: 
circuits integres tres rapides 
Latest Gales guide books out 
The Encyclopedia of Infor-
mation Systems and Services 
now has an international 
edition covering I I 00 sery-
ices outside the United 
States. Europeans may find 
the alphabetic ordering a 
little confusing (some com-
panies are translated into 
English: Societe Generale de 
Banque becomes Bank So-
ciety whereas Electricite de 
France is not englished and 
other companies are entered 
under their respective coun-
tries). A comprehensive set 
of indexes is, however, pro-
vided with a master index 
and others by database, pub-
lications, software, func-
tion/service, personal name, 
geographical location and 
subject. 
Gale's Online database 
search services directory pro-
vides specifics of more th~ 
a thousand libraries and 
formation on demand firm 
throughout the United States 
and Canada. The two vol-
umes give indexes to organ-
isations under host systems 
accessed, database speciality 
geography and search per-
sonnel. 
Contact: Gale Research 
Book Tower 
Detroit, Michigan 48226 
USA 
ICSTI and electronic publishing 
Particular emphasis is put 
on the development of elec-
tronic delivery systems and 
publishing in the new en-
larged programme of activi-
ties of ICSTI, the Interna-
tional Council for Scientific 
and Technical Information, 
following the council meet-
ing held in Baden Baden in 
June. 
, 
Four other topics were given 
high priority: economic is-
sues, primary-secondary 
publishing interaction, nu-
merical data and user needs 
and educational activities. 
Contact: ICSTI 
51 Blvd de Montemorency 
F-75016 Paris 
Tel: +3315256592 
-A new digital exchange aimed at small and medium-sized companies is small 
and neat but can handle both voice and data. 
circuits integres a haute 
complexite 
opto-electronique integre 
commutation a large bande 
composants optiques passifs 
composants pour liaisons a 
grande distance et a grand 
debit 
Jogiciels de communications 
specialises 
technologie de l'affichage 
grand format sur ecran plat. 
Pour !'exploration des op-
tions technologiques la con-
tribution communautaire 
s'eleve a 14 MECU, Jes co -
tractants payant au moins 
moitie des coiits de chaq 
projet. 
Contacter: ITITF 
CEC 
200 rue de la Loi 
B-1047 Bruxelles 
1 Document COM (85) 113. 
Committed to Online Information? 
As a reader of l'M Information Market, you must be. 
And just as certainly, you'll need to come to the 
I 9th INTERNATIONAL ONLINE 
INFORMATION MEETING 
NOVOTEL LONDON, 3--5 DECEMBER 1985 
Three full days of conference sessions, with papers presented by experts from all over the world 
A host of satellite events: updates, training sessions, and seminars teaching new skills and knowledge 
Product review sessions on all three days, featuring the latest online services and products 
National language sessions in French, German, Dutch and Italian, reviewing the major points 
of the conference 
Specialist rendezvous - mini exhibitions featuring software for library and information work, 
and CD-ROM and Videodisc 
A major three-day exhibition covering all aspects of the online information industry, with over' 125 
exhibition stands 
A conference banquet, where the European Annual Information Awards are presented 
Over 4,000 visitors last year from 25 countries 
There is no other comparable international event with so much on offer . 
Come and see for yourself! 
Further information from: Jean Mulligan, Conference Organizer 
~ t-,.- Learned Information Ltd., Besselsleigh Road, Abingdon, Oxford OX13 6LG UK ~ Tel. Oxford (0865) 730275 Telex 837704 INFORM G 
pa. 
wh 
Managers -
a chance to 
learn about 
new information systems 
Management in many companies remain totally unaware of 
the new types of online information systems now available. 
By tapping the extensive external resources of information 
using their own desk top terminal, managers can find new 
business opportunities, determine what their competitor is 
up to and obtain extensive background data for internal 
company reports. 
A European Community funded project to introduce the use 
of on line information to industrial users, IND USER, is cur-
rently holding a series of awareness seminars throughout 
Europe. UK, Danish and Netherlands managers will be able 
to participate during the months of October and November. 
Dates for other countries will be announced shortly. 
22-24 October London, England 
6- 7 November Copenhagen, Denmark 
27- 8 November Amsterdam, The Netherlands 
Phone immediately 
UK Valerie Nurcombe (6065) 58242 
11,."nmark: Mr. Lennart Scharff (0 I) 22 22 24 
~lherlands: Mr. P. Rosenbrand (20) 223955 
Or write to the nearest address 
Lennart Scharff 
3. U Consultants 
37 Vesterbrograde 
DK-1620 Copenhagen V 
Graham Hall 
OIC 
7 Southlands 
Holmes Chapel 
Cheshire CW4 7EU 
United Kingdom 
Mr P Rosenbrand 
Cobidoc 
Posthus 1660 I 
1001 RC Amsterdam 
The Netherlands 
User forum confmns 
need for user support 
Questions relating to the 
future activities of the 
DIANE User Forum were 
raised at the meeting on 
12 June. 
Mr Carlo Vernimb of the 
European Commission ex-
plained the role of DG XIII 
in the future development of 
the European information 
market and that Euronet 
DIANE was no longer the 
centre of directorate B's 
work. 
Nearly all the national dele-
gates gave their views on this 
subject. Many expressed the 
point that it was too early to 
leave users without such 
help especially at a time 
when there were a lot more 
new users coming into the 
market. Other delegates em-
phasised the need to reduce 
regional discrepancies with 
the new information tech-
nologies or wanted more de-
tails on the new priority 
areas of the Community 
programme. 
Mr Vernimb said the Com-
mission favoured the contin-
uation of the User Forum. It 
was decided that the Data-
mail system could be used 
for electronic mail between 
parti ci pants. 
------------------------------>{; 
Ple<l:se rush me details of the INDUSER management 
semmars 
Name ... ...... . ... ... . ........ ....... .......... • .... . 
Company ................ ............ ... ........... . . 
Address ............................................ . 
Telephone ............. . Telex .................. . 
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There are two 
good reasons 
why Questel 
is known as 
then° 
european 
online 
information 
service! 
• Patents from all around 
the world-search our files 
for complementary coverage: 
• World Patents Index from Derwent 
Publications Ltd. 
• European and French Patent Office 
database series. 
• Chemistry made even easier! 
• DARC, the integrated 
chemical structure 
search system speaks the 
chemist's language 
Telesystemes-Questel 
83-85. boulevard Vincent-Auriol - 75013 PARIS - FRANCE 
Telephone : 33.1.582.64.64 - Telex .· 204 594 
NAME: _______________ _ 
ORGANIZATION. ___________ _ 
ADDRESS.· _____________ _ 
CITY _ ______ POSTAL CODE.· __ _ 
COUNTRY: ________ TELEX: __ _ 
TELEPHONE. ______ _ _____ _ 
D Please send me full documentation 
about Telesystemes-Questel. 
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Information en ligne en Europe? 
Demandez notre nouveau 
DIANEGUIDE ! 
Un senice 24 heures sur 24 heures, • 
7 jours de la semaine ! 
• Voulez-vous savoir quel-
les bases de donnees ex-
istent dans un certain 
secteur? 
• Voulez-vous savoir quel-
le bases de donnees sont 
disponibles sur quel ser-
veur? 
• A vez-vous besoin de 
l'adresse d'un serveur 
afin d'obtenir un con-
trat? 
• Voulez-vous avoir quel-
ques prec1s1ons sur le 
contenu d'une base de 
donnees? 
Le DIANEGUIDE vous 
donnera facilement cette in-
formation par votre terminal 
ou micro-ordinateur. 
Comment? 
Vous connecter a ECHO par 
l'intermediare de votre re-
seau. L'adresse d'utilisation 
de reseau (NUA) d'ECHO 
est 
270448112 
Quand vous recevez le mes-
sage PLEASE LOGON ... 
composez le mot de passe 
DIANEF. 
Ceci vous donnera toutes Jes 
informations necessaires 
pour faire votre recherche. 
Essayez-le! 
Nous desirons recevoir vos 
commentaires. 
Thousands of ECUs on ECHO 
The Commission's directo-
rate XIII / B's 25 MECU 
programme is aimed at the 
development of the special-
ised information market in 
Europe. 
Part of this operation in-
cludes the encouragement of 
new userfriendly informa-
tion systems for business, 
commerce, industry and 
science. 
The European Commission 
Host Organisation, ECHO, 
is responding to present an 
innovative, userfriendly way 
to let European companies 
know how to obtain funding 
for projects that relate t 
categories in the p 
gramme. 
Online users need only to 
call up ECHO on their net-
work, NUA 270448112 . 
On receiving the acknowl-
edgement COM, type in as 
logon, 
CALLE 
and you will obtain a file of 
all the current calls for ten-
der and calls for proposals 
of DG XIII/B published in 
the series C of the Official 
Journal. 
Good Luck! 
Milliers d'ECU sur ECHO 
Le programme de la direct-
ion XIII/ B de la Commis-
sion Europeenne a pour but 
!'encouragement de nou-
veaux systemes d'informa-
tions pour Jes affaires, le 
commerce, l'industrie et la 
science. 
Le serveur de la Commis-
sion, ECHO, pour sa part 
tache de rendre plus facile et 
convivial le savoir faire ne-
cessaire pour Jes societes eu-
ropeennes de repondre a un 
appel d'offres. 
Maintenant, un fichier qui 
reprend tous Jes appels 
d'offres publics et Jes appels 
aux propositions emanant 
de la direction XIII/B de la 
Commission publies au jour-
nal officiel C est disponible 
aux utilisateurs de l'infor 
tion en conversationnel. 
Connectez-vous au serveur 
ECHO (NUA 2704481 12) 
Apres l'indicatif COM, in-
troduisez comme logon 
CALLF 
Bonne chance! 
Bases de Datos 
en F.spafia y la CE 
Las bases de datos de interes 
general constituyen un sec-
tor emergente generador de 
una actividad economica -
la produccion y distribucion 
de estas bases de datos - que 
a su vez abre paso al desa-
rrollo de una nueva indus-
tria cultural, a la aparicion 
de nuevas profesiones y a la 
formacion de un universo 
electronico que facilita el 
acceso instantaneo y selec-
tivo a informaciones de 
tipo cientifico, tecnologico, 
economico y cultural. 
En un libro, Bases de Datos: 
retos, oportunidades y espe-
ranzas, edicion de J. M. 
Berenguer, se recogen !as 
aportaciones de grupo de es-
pecialistas espanoles y ex-
tranjeros que intervinieron 
en !as jornados «El futuro 
de !as bases de datos en Es-
pana y la CEE» y «Viabili-
dad de los proyectos de 
bases de datos de interes 
general», organizadas por la 
Fundacion FUINCA en 
1984 con el proposito de 
hacer cada dia mas patente 
el valor politico, estrategico 
y economico de este sector. 
Contacto: D. J. M. Berenguer Peiia 
FUINCA 
Breton de los 
Herreros 59, 3° 
E-29003 Madrid, Espana 
Tel: (91) 441 5399 
French Companies and the news 
Questel's BODACC is a file 
of the official French com-
panies and trades register, 
which is updated every day. 
ides new entries it gives 
uncements of sales and 
set transfers, company for-
mations, modifications and 
changes in ownership and 
withdrawals. Anouncements 
of companies annual ac-
counts and liquidations and 
bankruptcies are also in-
cludes. An updated version 
of ESSOR a trade directory 
of industrial companies em-
ploying more than 10 people 
has also been announced. 
Questel have also an-
nounced that the files of 
AFP, the French news agen-
cy, have been loaded. With 
850 journalists and 2 OOO 
staff around the world, one 
million words arrive at the 
main offices in Paris every 
day, 365 days a year. AGRA, 
contains AFP stories and 
politics, economics, science, 
the arts and diplomacy. 
AECO is devoted to econ-
omic, social and financial 
data. 
Contact: Telesystemes-Questel 
83-5 Bid Vincent Auriol 
F-75013 Paris 
Tel.: + 33 15 82/64 64 
Technische Regeln als Datenbank 
W elche Vorschriften existie-
ren, die die Verarbeitung 
von Metallen im Bereich der 
Raumfahrt regeln? 
Eine Frage, die iiber die Da-
tenbank DITR des FIZ 
Technik gelost werden 
kann: Eine Kombination 
der Begriffe ,,Raumfahrt" 
d ,,Metall" ergibt 5 DIN-
schriften in diesem Be-
ch, z. B. die DIN 65228, 
einen Normentwurf, der das 
,,Hartloten metallischer Bau-
teile" in der Raumfahrt be-
schreibt. 
38 OOO aktuelle Regeln, 
Richtlinien und Normen des 
Datenbankproduzenten 
,,Deutsches Informations-
zentrum fiir Technische Re-
geln" sind in dieser Daten-
bank enthalten. 
Kontakt: DITR 
Dipl.-Volksw. J . Kiilling 
BurgrafenstraOe 4-10 
D-1000 Berlin 30 
Tel.: 0 30/26 01-6 31 
Telex: 1 85 269 ditr d 
FIZ Technik e. V. 
Dipl.-Phys. W. Miiller 
OstbahnhofstraOe 13 
D-6000 Frankfurt/ 
Main 1 
Tel.: 0 69/43 08-2 27 
Telex: 4 189 459 fizt d 
£1 million host link boost 
A new European use base 
worth potentially £1 million 
in the first year alone has 
been created by the linking 
of Datasolve's computer to 
that of the European Space 
Agency (ESA/IRS) in Italy. 
The British host's World Re-
porter file containing elec-
tronic editions of Financial 
Times, the BBC Summary of 
World Broadcasts and Ja-
pan's Asahi News Service 
will now be available to 
5000 new users. These cus-
tomers of ESA/IRS will be 
able to interrogate World 
Reporter as easily as if it 
were another file on the ESA 
computer. 
According to Datasolve's 
Paul McFarland, "One-stop 
information deals are the 
fastest way to expand our 
revenue-earning potential, 
and thus give us the econ-
omies of scale to compete 
with US online information 
services. Europe has hitherto 
been an under-developed 
market for our service." 
Contact: Datasolve 
4-7 Station Rd 
Sun bury-on-Thames 
GB-Middlesex TW16 6SB 
Tel: + 44 9327 81266 
Chemist, look east! 
Data-Star have announced 
that they will add an Eastern 
European Chemical and 
Pharmaceutical database, 
EECM, containing abstracts 
in English of articles mainly 
published in cyrillic lan-
guages. 
Details of nearly one million 
UK companies will be avail-
able on the ICC database. 
Contact: Data-Star 
114 Jermyn Street 
London SWlY 6HJ 
Tel: + 44 19 30/55 03 
ESA-IRS, the European Space Agency's 
Information Retrieval Service, offers the 
widest scientific and technological infor-
mation coverage, with over 70 databases 
containing 30 million references, 
worldwide access possibilities through 
national and international data transmis-
sion networks, and many other services ... 
~-----------------~ I without commitment, I should like to know more about I 
I ESA·IRS I 
I Name . . . . . . . . . . . . . . . . . I 
I I I Company. I 
I Address....... . .... . .. . . . . . . . . . . . I 
I I L:..·~·~~·~-~-~~~-~-~-~~-~~-~J 
and send to: 
eesa 
ESA Information Retrieval Service 
C.P. 64 - 00044 Frascati, Italy 
~ (39/6) 94011 telex 610637 
L....-----------------------' 7 
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The f allures of legal databases 
in Europe - A case study in bad 
marketing 
A supplier who has a cus-
tomer willing to pay almost 
any price for a product 
should at least make a good 
living. That such is not al-
ways the case is borne out by 
a recent study on legal data-
bases commissioned by the 
European Commission. 
CRITERIA FOR CHOOSING A DATABASE 
Respondents Ranking Criterion 
As table I shows, lawyers 
were asked to rank criteria 
for their choice of legal data-
base. Content was the undis-
puted main reason for 
choosing electronic systems, 
userfriendliness - typified 
by the "ease of use" category 
was the next most important 
criterion. Technical wizard-
ry on the terminal left law-
yers unimpressed; this ac-
counts for the poor showing 
of the "facilities" criterion. 
While lawyers attached im-
portance to all the above 
categories, a good number 
found the cost of a database 
system irrelevant and other 
rated it very low on their 
shopping list. 
These user responses reflect 
the actual practice of law-
yers. Most have their own 
systems for remembering 
where to find citations or 
have their own well 
thumbed reference books 
close at hand. It is when a 
First 
Content 36 
Ease of Use 
-
Facilities -
Cost -
Table 1 
case involves either more ex-
plicit information of non-
usual sources that a lawyer 
may turn to more complete 
systems like those offered by 
databases. 
Most lawyers do not have 
scientific training (which is 
not the case of the average 
online user). Nor do they 
tend to spend a great deal of 
their time at a terminal to 
familiarize themselves to the 
operating system. One or 
two sessions a week was 
average. They therefore 
want something simple to 
use. 
On the other hand, cost is 
not that important as they 
pass this on to their custom-
ers. If an electronic system is 
efficient and user friendly it 
will, after all, present a sav-
ing in time and money. 
DIFFERENCES IN PERCEPTION 
OF EASE OF USE 
10% 30 % 50 % 70 % 100% 
I I I I I I I I I 
. 
Celex (Ext.) 
Juris I 
ltalgiure 
Celex (EC) I 
Cedij I 
Eurolex I I 
Lexis 
Other I I 
• Users outside EC institutions 
Proportions of users considering ease of use to be : 
-Good 
- Bordering I I 
- Not Satisfactory r ''-''"""'.'"".'!11 
INFORMATION MARKET No. 41 
Second Third lrrele-(+) vant 
- - -
11 3 -
1 5 -
9 5 5 
Lawyers, then, are perhaps 
an ideal group to demon-
strate the efficacy of online 
systems' applicability to the 
wider world outside scien-
tific and technical domains. 
The results for European in-
formation providers are dis-
appointing in the extreme. 
Of 21 databases or systems 
which were covered in the 
user survey, only one - the 
US system Lexis - proved its 
ease of use. Eurolex users 
who were polled before the 
company was purchased by 
Lexis's British agent, Butter-
worth, indicated their gen-
era! satisfaction with the sys-
tem. Celex users inside 
the Community institutions 
showed a satisfactory level 
of ease of use. However this 
comprehensive European 
law service totally failed to 
satisfy external users who 
may not have had suer 
regular use. 
The initial results of the sur-
vey were revealed to the 
Eighth Symposium of Legal 
Data Processing in Europe, 
sponsored by the Council of 
Europe and held in Luxem-
bourg in June, 1985. Some 
of the clearer lessons of the 
survey and delegates reports 
are the following : 
I. Don't assume because an 
administration has created 
a comprehensive database 
it is immediately market-
able. 
to 
USER INTERVIEWS 
EC Institutions 
ministration 
Universities, 
Libraries 
Company Legal 
Services 
Private Practice 
Lawyers 
5 
2. What the consumer wants 
and what you want him to 
have may not be the same 
thing. Many database pro-
ducers seemed surprised 
to find that the most com-
monly accessed databases 
were those relating to le-
al press cuttings. Proper 
arket research would in-
10 
11 
14 
12 
25 
10 15 20 25 
Number of Interviews 
dicate that this is probably 
the broadest and easiest 
market to respond to. A 
more comprehensive sys-
tem could be subsidized 
from this activity. 
3. A further heavily used 
sector may be unofficial 
reports of legal proceed-
ings, but these may be the 
sort of information that a 
national or international 
administration may not 
want to hold in a data-
base. 
4. Outside the scientific 
community, ease-of-use 
can make or break the via-
bility of a database. If the 
customer is willing to pay 
for userfriendliness, give 
it to him. Or buy in use-
able software system. 
Ease-of-use will answer 
two of the most important 
aspects of marketing data-
bases: increasing the mar-
ket base and increasing 
the average use of that 
base. Complex legal ques-
tions requiring compre-
tensive answers could be 
facilitated with expert sys-
tems. 
5. Don't forget prestige or 
status symbols when it 
comes to professional 
users. Elderly professional 
people do not necessarily 
want to have to use the 
secretary's word proces-
sor, and then fail to find 
the answer they want. The 
terminal should not ide-
ally be beyond the profes-
sional's office. 
6. Courses on the use of on-
line systems should be in-
troduced as a regular part 
of professional training. 
Use should be encouraged 
by public administrations. 
7. A synergistic relationship 
needs to be established 
with traditional publishers 
which will encourage 
availability and compre-
hensiveness of supply. 
Providers should prepare 
for the implications of 
electronic publishing. 
A book will be published shortly on 
thi s survey. 
Contact: Ms A lljon 
CEC, DG XIII/B 
L-2920 Luxembourg 
DATABASES SURVEYED 
Cedij 
Eurolex 
Lexis (France) 
Camera 
Juris-Data 
Lex 
Pelis 
Schultz-Data I ex 
Celex 
ltalgiure 
Lexis (UK) 
DC-Jura 
Kluwer 
Lexinform (Datev) 
Questa 
Sydoni 
Credoc 
Juris 
lnfolex 
Lawtel 
Parac 
Raetts data 
1~1LINE is free ... for a week 
• Europe's leading Business Information database 
• Data on Companies, Products, Industries, Economics, Public Affairs 
• International coverage 
• Extensive indexing 
• Easy-to-use command language 
RECENTLY ADDED SOURCES 
Publications covering Gulf States, Far East , Eastern Europe , U.S.S.R. , Australia and Africa . 
Just complete and return this coupon to Finsbury Data Services and you will be sent instructions for running 
searches on TEXTLINE during a week of your choice, entirely free of charge. 
To: Finsbury Data Services Ltd., 68-74 Carter Lane, LONDON, EC4V SEA, ENGLAND. TEL XX441 248 9828 TLX. 892520 
APPLICATION FOR A FREE TRIAL OF TEXTLINE 
I would like to test the TEXTLINE service on my own terminal and look forward to receiving a password and the necessary 
log-on instructions. 
COMPANY .. . . ... . ............. .. .... . . . ..... . ........ . . FIRST PREFERRED TRIAL DATE ..... ... .. .. .......... . 
ADDRESS 
SECOND PREFERRED TRIAL DATE .......... .. .. ..... . 
CONTACT .. .. .. ..... .. ... .. . . ... . 
THIRD PREFERRED TRIAL DATE ........... ......... . . 
TELEPHONE NO ... .. ... .. .............. .. .. .. . ...... .. . 
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Info market policy programme 
Following consultations on 
the basis of the Commis-
sion's discussion paper on 
"A Community Information 
Market Policy"*, work is 
proceeding in the following 
specific areas: 
l. The role of the public 
sector in the information 
market. 
2. Postal and telecommuni-
cations issues affecting 
information flow. 
3. Legal problems affecting 
the information market. 
4. The impact of new infor-
mation technologies on 
the publishing sector. 
5. Accounting, customs and 
fiscal issues in informa-
tion services. 
6. The socio-economic im-
pact of information mar-
ket trends. 
7. International issues re-
lated to the information 
market. 
8. Stimulation of user de-
mand for information 
services. 
9. Promotion of the use and 
supply of electronic in-
formation services with-
in the scope of regional 
policy. 
These areas are the basis of 
the Commission's current 
information market policy 
work programme which in-
cludes workshops on: legal 
issues; the role the public 
sector; financial information 
services; advertising in elec-
tronic publishing; and value 
added networks. 
* SEC (84) 1928 
Contact: DG XIII-B-1 
Batiment Jean Monnet 
Boite Postale 1907 
Luxembourg-Kirchberg 
Corrections 
Brix, the bibliographical da-
tabase of the Building Re-
search Station, is File 77 on 
ESA/ IRS. 
Belgium, RTI, for network 
DCS; telex is 29280 cddata 
b. The second number we 
gave is not valid for the 
RTT. 
Nordinfo 
andCo~ion 
to coordinate activities 
Members of the bureau of 
CIDST, the Commission's 
advisory Committee on in-
formation and documenta-
tion in science and technol-
ogy have initiated a process 
to coordinate their activities 
with their counterparts from 
NORDINFO, an intergov-
ernmental agency of the 
Nordic Council for coopera-
tion in the fields of libraries 
and information. Member 
countries are Denmark, Fin-
land, Iceland, Norway and 
Sweden. 
Suomi/Finland contact point 
for Datapak is 
Mr. Tauno Stjernberg 
General Directorate of Posts 
and Telecommunications 
Telecommunications Dept 
International Section 
PO Box 526 
SF-00101 Helsinki, Finland 
Tel: + 358 0 7042373 
Telex : 123434 teint sf 
Fault reporting (90) 1955615 
At a meeting on 4 Jun. 
Luxembourg it was 
posed that letters setting out 
fields of interest for coordi- I 
nation should be exchanged. 
Areas of mutual interest in-
clude electronic publishing 
and document delivery, 
standardisation in library 
services ( especially catalo-
gues), information for small 
and medium sized enter-
prises, online user support, 
patents information and ma-
terials data banks. 
New address for 
Denmark 
Post and Telegraphs 
Data transmission Section 
Roedovrevej 241 
DK-2610 Roedovre 
Tel: +451415055 
Telex : 7 7 110 telekh dk 
Fault reporting: 
Tel : (!) 345522 ext 11 
~-----------------------·-
' PERGAMON Please send me more details about lnfoline's business databases. 
I INFO ~;:~ization A_d_d_re_s_s _ _________ _ 
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ECHO, European Commission Host Organisation, 177 
Route d' Esch, L-1471 Luxembourg; Tel: +352 488041 
25 November Frankfurt ECHO 
26 November 
10 December 
Frankfurt 
Lisbon 
Information Day 
ECHO Training 
ECHO 
Information Day 
41owledge Based Systems Centre, Polytechnic of the South 
Bank. Enquiries to Mr. Neil Truby, KBSC conference of-
fice, 58 Manor House, Clapham Common Northside, Lon-
don SW4 9RZ; tel : +4412284475 
11-13 November London ML '85 conference on 
machine learning 
GIL, Gesellschaft fiir lnformationsverarbeitung in der 
Landwirtschaft: Prof. Dr. H. Geidel, Rechenzentrum der 
Universitat Hohenheim, Postfach 70 05 62, 7000 Stuttgart 70, 
Tel. : +49 711 4501-2134 
7- 9 Oktober Hohenheim Computer im Agrarbereich 
- Ausbildung, Beratung, 
Betrieb. 
ANRT, Association Nationale de Recherche Technique, 
Mme Judith Prado, 101 av R Poincare F-75116 Paris; 
tel: +3315011221 
25 novembre-
6 decembre 
Cannes 2eme Congres 
International d'optique 
appliquee 
OECD, International Road Research Documentation, 
Frau M. Tsavdarides, Bundesanstalt fiir Stra13enwesen, 
Briiderstral3e 52, D-5060 Bergisch-Gladbach 1. 
8- 10 Oktober Bergisch- Plenary meeting: 
Gladbach The information needs of 
users. 
European institute director 
The European Institute for 
Information Management 
has appointed Peter Popper, 
formerly Director of Library 
and Information Services at 
the International Institute 
for Applied Systems Analy-
sis in Austria, as Director of 
Studies. 
The Institute has announced 
the intention of holding a 
series of three to five day 
seminars covering various 
aspects of information man-
agement in the autumn of 
1985 and spring of 1986. The 
first, in early November, 
will be entitled "The Mar-
keting of Information" and 
addressed at senior or mid-
dle management. 
The second seminar, plan-
ned to commence on No-
vember 25, will be under the 
direction of Prof. Harald 
Zimmermann of Saar-
bruecken University and 
will deal with telecommuni-
cations and related aspects. 
Further topics to be ad-
dressed will include infor-
mation policy and legal as-
pects of information man-
agement and handling. A 
limited number of student-
ships is available. 
Contact: Institut Europeen 
pour la Gestion de l'lnfor-
mation 
13, rue de Bragance 
L-12SS LUXEMBOURG 
Tel: 3 S2 44 S8 11 
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National online information centres at your senice 
_.,, 
L.._.....--.. ) 
/-' 
J ( 
Gabriela Lopez da 
Silva ';"' 
CDCT J 
Institutoi'Nacional de 
Inves~ig I ao Cientifica, 
Av Pr ama Pinto 2, 
P-16 Lisboa Codex, 
l-... 
... ,~---,-..... 
,..._ 
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V 
Ms U Retlev 
Dansk DIANE Center 
Danmarks 
kole 
Byg. IOI 
DK 2800 Lyngby 
Tel: + 45 2 886666 
Electronic mailbox 
boks): 
NUA 238246101234; 
tity DKA054 
tf't• • !\'fr P J Rosen brand 
C,bBIDOC 
Ilostbus 16601 
J1 L 1001 RC Amsterdam 
~;- Tel: + 31 (20)223955 
~-, / Telex: 18766 
' \ I ( MA Cocl{x, 
-,\ CNDST \( 
Blbliotheq'l,I( Royale 
B~ure'~ard ~e' ~'empereur 4 
8-1 OOO lJrJ.~les 
Tel: (02) 519 53th, 
Telex: 21157 ,' / , 
I 
I , 
' 
GID, Gesellschaft fiir Information 
und Dokumentation mbH, 
Lyoner Stralle 44-48 
D-6000 Frankfurt 71 
Tel: (0611) 6687-1 
Telex: 414351 
/ .. )--.... ........ t _.•1. -----· · ', 
.r ~. __ 
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For those wanting local ad-
vise on how to go about us-
ing online services, national 
centres are there to help 
them in a number of coun-
tries. 
All of them are user 
oriented. They know that 
many potential customers of 
online information systems 
have not realised the value 
of database access. They are 
there to encourage full use 
of such modern systems. 
Each centre, therefore, gives 
general presentations of on-
line and will tell you · what 
sort of equipment you want 
and how to connect it up. 
Specific information about 
local networks and hosts is 
also at hand. The centres 
cooperate with each other 
on a number of promotion 
projects and are in contact 
with the European Informa-
tion Market Development 
Group in Luxembourg. 
Guidelines in the native lan-
guage, training and educa-
tion and newsletters can be 
obtained. Some centres will 
also perform a broker online 
searching service for specific 
requests. 
For general information on 
the European Market, con-
tact. 
Mr Barry Mahon 
European Information 
Market Development 
Group 
177 Route d' Esch 
L-1471 Luxembourg 
Tel : +352488041 
Telex: 2181 
• 
